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Ciscom Email Hosting
All the Features Business Users Need

User Features
 Desktop Email - access your email from a variety of desktop and wireless email clients such as:

o Microsoft Outlook
o Outlook Express
o Thunderbird
o Blackberry
o iPhone

 Webmail - access your mail, calendar, tasks, contacts and RSS feeds from your favourite web
browser (e.g. MS Explorer, Firefox, Safari)

 Backup and sync tool for Outlook, BlackBerry, iPhone, and Windows Mobile
 Share and access calendars, schedule meetings and events, create calendar events, meetings

and appointments
 Maintain and track task lists
 Create group contacts lists and company-wide contact lists
 10GB mailboxes (hold about 10 years of email)
 50MB attachments (about 500 JPEG images)
 Mail Filtering Controls and Enhanced Searching

Administration Features
 Easy, web based control panel administration
 Uptime guaranteed by Rackspace Zero-Downtime Network
 Redundant, clustered server pairs
 Secure SSL encryption
 Add, delete and restore mailboxes from control panel
 API interface for SSO support
 Desktop client compatibility
 Domain and mailbox level spam DNA filtering
 Dual-scanning anti-virus filters
 Daily backups and optional email archiving service


