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Personal and Small Business Account

Our Personal and Small Business Account package gives you everything you need to get your web site
online, complete with email. This entry-level solution is just £8.99 per month for a professionally hosted
package.

Benefits:

Simple - just the features you need with no confusing options
Useful - 10 POP3 mailboxes for family or employees

User friendly - Easy to use control panel puts you in charge

Low cost - No need to break the bank to give the right impression

Recommended for:
Home users who need more than the "free" ISPs can offer, and small businesses that want to present a
highly professional image.

Features: (see comparison chart for full list)
e 1GB monthly data transfer
10MB of space for your site and emails
10 POP3 mailboxes, each with own username and password
Easy to use control panel
Online billing and statements
Email forwarding and auto responders (useful if on holiday etc)
24x7 technical support
Basic statistics to monitor your site popularity
RAID (redundant array of inexpensive disks) to protect against failure
FTP access

Price:

Choose a fixed monthly fee or an annual fee.
Monthly£ 8.99

Annual £ 79.99
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Business Account

Designed with the small office/lhome office market in mind, this package is flexible enough to host interactive
web sites and provide as many email accounts as required. We've looked hard at what you need and have
given the services required without expensive add-ons.

Benefits:

Scaleable: 100MB web space and 3GB data transfer per month means your site can service thousands of
users

User friendly - easy to use control panel puts you in charge

Online statements and invoices make it easy to keep track

Cost effective - pay annually and get two months free

Powerful - ASP, PHP, PERL and ODBC means interactivity for your users

Simple - use FrontPage 2002 or FTP to maintain your site

Recommended for:
Business customers who want a range of features but to keep a close eye on the cost.

Features: (see comparison chart for full list)
e 3GB monthly data transfer
100MB web space
50 POP3 mailboxes - enough for employees and generic accounts (e.g. sales@mycompany.com)
Easy to use control panel
Online billing and statements
Email forwarding and auto responders (useful if on holiday etc)
24x7 technical support
Basic statistics to monitor your site popularity
RAID (redundant array of inexpensive disks) to protect against failure
FTP access
FrontPage 2002 server extensions available
ASP, Perl, MySQL, PHP for dynamic sites
SQL Server 2000 option for intensive database hosting
Custom error pages - no more lost customers due to 404 errors

Price:

Choose a fixed monthly fee or an annual fee.
Monthly£ 14.99

Annual £144.99

www.ciscom.co.uk
enquiries@ciscom.co.uk
Tel: 020 7193 8460 Mobile: 07714 769460 Fax: 07005 930688
Ciscom Internet Ltd Registered in England & Wales no. 4732310



mailto:enquiries@ciscom.co.uk

2 )
ciscom?’ Web Hosting

internet

E-Commerce Account

This is a comprehensive account for power users who want to take advantage of the latest technologies (e.g.
.NET) to develop advanced sites and applications. We keep up-to-date with the latest technologies and offer
them to power users with this package. We think it is the ultimate in Windows 2000 web hosting.

Benefits:

State-of-the-art: use .NET to develop online applications

Scaleable: 500MB web space and 5GB data transfer per month means your site can service many
thousands of users

User friendly - easy to use control panel puts you in charge and gives access to advanced features
Online statements and invoices make it easy to keep track

Cost effective - pay annually and get two months free

Powerful - ASP, PHP, PERL and ODBC means interactivity for your users

Simple - use FrontPage 2002 or FTP to maintain your site

Advanced statistics included for detailed site activity analysis

Multiple DSNs for multi-database interactivity (MySQL, Access, SQL Server 2000)

Professional: Sub domains and domain aliases mean you can have sub-sites or micro sites (e.g.
sales.mycompany.com and support.mycompany.com)

Recommended for:
Power users and web developers who need speed, functionality and features in an all-in-one package.

Features: (see comparison chart for full list)

5GB monthly data transfer

300MB web space

200 POP3 mailboxes - enough for employees and generic accounts (e.g. sales@mycompany.com)
Easy to use control panel with advanced features (e.g. MIME editor)
.NET for powerful applications

Email forwarding and auto responders (useful if on holiday etc)

24x7 technical support

Basic statistics to monitor your site popularity

RAID (redundant array of inexpensive disks) to protect against failure
FTP access

FrontPage 2002 server extensions - maintain your site with ease
ASP, Perl, MySQL, PHP for dynamic sites

SQL Server 2000 option for intensive database hosting

Custom error pages - no more lost customers due to 404 errors

Price:

Choose a fixed monthly fee or an annual fee.
Monthly£ 24.99

Annual £239.00
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Plan Comparison Chart
Personal Business ECommerce

Setup fee FREE FREE FREE
Monthly fee £8.99 £14.99 £24.99
Annual fee £79.99 £144.99 £239.00
Monthly transfer limit 1,000 MBytes 3,000 MBytes 5,000 MBytes
Web space 10 MBytes 100 MBytes 300 MBytes
Additional web space per MByte 2.35p 2.35p 2.35p
FTP accounts 1 5 10
Additional 20 FTP accounts £80.00pa £80.00pa £80.00pa
Sub-domains N/A 5 10
Domain aliases N/A 5 10
ODBC DSNs N/A 1 5
Graphical control panel / ./ ./
Fast Windows 2003 servers v v v
POP 3/ IMAP email boxes 10 20 50
POP3 / IMAP email aliases 10 20 50
Email auto responders 10 20 50
Email forwarding v o o
Spam Control (Spam Filtering) £20 per n;?ilbox per | £20 per n;?ilbox per | £20 per n;?ilbox per
FrontPage 2002 installation £35.00pa £35.00pa £35.00pa
ASP support N/A 4 4
.NET installation N/A £40.00pa £40.00pa
CGl scripts N/A o o
Perl N/A 4 4
PHP N/A v v
MySQL databases N/A 1 1
Additional MySQL database N/A £40.00pa £40.00pa
LiveStats 6.0 £30.00pa £30.00pa £30.00pa

£35.00pm £35.00pm
SQL Server 2000 database N/A £350.00pa £350.00pa
Shared SSL installation £80.00pa £80.00pa £80.00pa
Dedipated SSL Installation (Dedicated IP address £199.00pa £199.00pa £199.00pa
required)
Dedicated IP address £40.00pa £40.00pa £40.00pa
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Domain Name Registration

We can register and look after your domain names with our expert registration and transfer service.

Just email us with the name(s) you want and we will quickly tell you what is available or visit

Web Hosting

www.ciscom.co.uk to carry out a real-time search.

Type of Domain Price per Year Rules

.co.uk £10.00 Minimum 2-year period
.org.uk

Jtd.uk

.plc.uk

.com £18.00

.net

.org

v £48.00

.info £18.00 Minimum 2-year period
.biz £20.00 Minimum 2-year period

Domains can be registered for up to a 10-year period.
Please ask about our discounts for bulk purchasing.
Prices include the NIC registration fee and all taxes.

Features
Included for free with your domain registration:
¢ Email forwarding
Up to 20 separate email forwarders
Anyone@yourname.co.uk to forward to anyone@hotmail.com
o Website forwarding
Free and with no banner
Direct your domain to any other
e 100% DNS control
Move your domain at no extra charge
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